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S PARK Learning Academy ™

No matter what your learning goals are – growing sales,
improving productivity, leadership training, maintaining
compliance or learning basic office skills – our library of online
learning lessons is here to spark organizational performance.

SPARK Learning Academy is a cloud-based solution that offers bite-
sized content, perfect for learners on the go.

We empower individuals, managers, teams and organizations
to collaborate, author, globally distribute, and track, online
courses.

Learners of all abilities and positions – employees, franchisee,
partner, or customer can learn anywhere and anytime.

Ignite Performance through Learning

SPARK Learning Academy
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Learn Anytime, Anywhere. 
Use our course modules or your own with on-demand, 
self-paced curriculum. Our courses are available 
anytime and anywhere.

Key Benefits

Build and Deliver Quality Curriculum Quickly
We make building a collection of courses easy. Quickly 
search and access pre-built course modules from our 
library to assemble into a full curriculum.

Organize and Track Progress Easily
Our LMS enables you to organize, schedule and track 
teams, departments or individuals. Automatically issue 
assignments, tests, emails and certificates of 
completion.

Simple and Affordable Pricing
Our pricing is a simple fee based on number of users 
per month. Take all the courses you want without 
breaking the bank. Learn all you want and pay one low 
price.

SPARK Learning Academy
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Working Well Together - 38 Minutes
In this course, we will look at what makes a positive work environment and how 
we can build that environment to work well together. 

Module Overview

• Finding Common Ground– Explore what connects us by finding what we have 
in common.

• Confronting Bias – Learn what biases are and how they cloud our judgments 
about others.

• Combating Behavior Discover how biases can negatively affect interactions 
with others.

• Committing To Excellence – Create an action plan to apply what you’ve 
learned. Identify changes that will strengthen your ability to work well with 
others.
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Employee Development
Business Ethics - 20 Minutes
Employees make better decisions in less time when they are guided by a solid 
foundation of business ethics. Learn how ethics applies to you and your 
organization, how to contribute to an ethical workplace, and how to formulate 
an informed response when faced with an ethical decision.

Creative Problem Solving - 10 Minutes
Decisions and challenges arise on a daily basis, and your success depends on 
how effectively you deal with them. Learn useful techniques to boost your 
creative approaches to problem solving. 

Conflict Resolution - 10 Minutes
Conflicts are inevitable. Since the stakes can be high, especially in today’s 
business environment, conflict resolution is a crucial skill. Learn the ins and outs 
of conflict resolution, including the consequences of unresolved conflicts, the 
most effective resolution methods, and what to avoid. 

Handling a Difficult Customer - 15 Minutes
When properly engaged and managed, a difficult customer can become a loyal
fan. Learn how to quickly identify and engage with difficult customers and
effective techniques for managing them, including the AIM model.

Communicating Effectively - 10 Minutes
Effective communication is essential to your success, and it takes commitment 
and practice to master. Learn how to build confidence in your approach to 
communications and identify ways to improve your communication skills. 

Customer Service Basics - 15 Minutes
Excellent customer service requires patience and attention in each new 
situation. Learn foundational concepts and best practices to take your customer 
service to the next level. 

Developing and Delivering Effective Presentations - 15 Minutes
How confident are you in your presentation skills? Are you assured, engaging,
and organized? Learn how to create a more compelling presentation, how to
maintain a positive mindset, and how to apply strategies to recover when
presentation problems occur.
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Employee Development
Meeting Management - 10 Minutes
Unproductive meetings with no clear objectives or tasks lead to frustration and 
loss of valuable time. Learn how to use SMART meeting techniques, how to 
prepare a comprehensive and realistic meeting agenda, and how to keep your 
next meeting on track.

Negotiation Skills - 10 Minutes
Negotiation skills are a key ingredient to succeeding in business. Learn how to 
use the PEACE model to negotiate for agreement instead of conflict. 

Stress Management - 10 Minutes
Effective stress management is important for your health, mood, longevity, and 
productivity. Learn how to identify your personal stress triggers and techniques 
for reducing stress in your life. 

Time Management - 10 Minutes
Do you ever find yourself thinking that there is too much work and not enough time 
or resources to get everything done? It’s all about how you manage your time. Learn 
techniques to improve your time management skills, as well as your productivity.

Work-Life Balance - 10 Minutes
We’ve all heard that it’s important to maintain a work-life balance, but what does 
that really mean? And how do you accomplish it? Explore what work-life balance 
looks like for you, recognize the signs when your life is out of balance, and 
discover techniques you can use to create more balance.

Workplace Harassment Prevention - 15 Minutes
What should you do if you witness or experience sexual harassment? Learn how to 
recognize the conduct and circumstances that can lead to sexual harassment and 
hostile work environments, as well as the possible dangers of office relationships.



Page 7 www.fuelit.us

SPARK Course Catalog

Management/Leadership
Coaching Others - 20 Minutes
Learning how to be a good coach to those in your organization is a key part of 
the organization’s success. Learn how to use the ACE model for coaching 
employees, how to create a culture of accountability, and how to avoid common 
coaching mistakes.

Workplace Safety

Electrical Safety - 25 Minutes
Learn how to recognize and protect yourself from Workplace Electrical Hazards 
and what to do if electrical shock occurs.

Bloodborne and Airborne Pathogens - 25 Minutes
Learn how to identify and protect yourself Bloodborne and Airborne Pathogen 
hazards and what to do if an exposure incident occurs.

Back Safety and Manual Material Handling - 20 Minutes
Learn how to recognize back injury risk factors, eliminate or reduce back injury 
hazards, handle materials safely, and recognize and report concerns.

ARC Flash Hazard Awareness - 20 Minutes
Learn how to identify the hazards of an ARC Flash Event, follow NFPA 70e safe 
work practices, including hazard elimination and controls, and work safely using 
appropriate PPE and labeling practices.

Fire Prevention and Safety - 20 Minutes
Learn what causes fires, fire prevention and protection measures, how to 
extinguish a small fire, and what to do if a fire injury occurs.

HAZCOM: Your Right to Understand - 25 Minutes
After completing this course, you will understand: the OSHA Hazard Communication 
Standard, How Hazardous Chemicals Can Affect Your Body, GHS Compliant Product 
Labels, Safety Data Sheets (SDS) and Where to Find Them, and How to Protect 
Yourself from Hazardous Chemicals.
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Workplace Safety
Hearing Conservation - 25 Minutes
After completing this course, you will be able to recognize and measure noise 
levels, understand ear damage and testing, and take appropriate steps to 
protect your hearing from dangerous noise.

Ladder Safety - 20 Minutes
Did you know that every year there are thousands of workers injured in ladder-
related accidents – many of which result in death? Learn how to choose the best 
ladder for each situation and how to use it safely.

Lock Out Tag Out - 20 Minutes
Over a thousand people die each year due to contact with electrical current. An 
effective lockout program can prevent many such fatalities, as well as related 
electrical injuries. Learn to prevent serious employee injuries and fatalities 
caused by the unexpected energization, startup, or release of stored energy 
during machinery repairs, maintenance, cleaning, and operation.

PPE – A Guide for Knowing What to Use and When - 20 Minutes
Personal Protective Equipment (PPE) is worn to prevent serious workplace 
injuries and illnesses that may result from contact with chemical, radiological, 
physical, electrical, mechanical, or other workplace hazards. Learn the most 
common types and uses for PPE in the workplace.

Machine Guards - 15 Minutes
Learn how to use machine guards to keep yourself safe around hazardous 
equipment. 

Respiratory Safety - 20 Minutes
Learn the how to protect yourself from respiratory hazards, including how to use 
and maintain appropriate respirators. 
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Workplace Safety
Safe Driving with VR - 90 Minutes
Start employees out right by giving them a comprehensive understanding of the 
rules of the road. Follow that learning with monthly Virtual Reality reinforcement 
training that puts your employees in the the driver's seat and see the difference 
it makes on accident prevention.

Safety Basics - 45 Minutes
Build your foundational knowledge of Personal Protective Equipment (PPE), 
machine and electrical safety tips, fire safety, hazard communications, 
preventing back injuries, confined spaces, ladders and elevated work, accident 
reporting, substance abuse, and general housekeeping tips. 

Slips, Trips, and Falls - 20 Minutes
Slips, trips, and falls can be extremely costly and many can be easily prevented by 
implementing specific standards and protocols. Learn how to identify the risks and 
causes of potential Slips, Trips, and Falls as well as prevention methods.

Scaffolding Safety - 20 Minutes
Working at heights with scaffolding accounts for some of the most cited OSHA 
safety violations. In this course, you will identify scaffolding hazards, recognize 
the importance of using fall protection and guardrails, and understand the 
duties of a competent person.
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